
Emotional, 
practical 
and social 
support



Since 1984 the Brigitte Trust has been 
offering a free service of emotional support 
and practical help at home to people 
and their families living with life-limiting 
conditions. Increasingly patients are living 
well beyond diagnosis and our service is 
aimed at offering the best life possible at 
whatever stage of the illness. 

Our trained and supported volunteers make home visits 
throughout Surrey each week with each volunteer being 
carefully matched with a client after an assessment visit. 
Volunteers are trained in listening skills and build a trusting 
relationship whilst listening to and supporting both client 
and carer.

The Trust is always mindful of the changing needs of the 
family and our service to each client is regularly reviewed, 
whilst maintaining close contact with our referrers in clinical 
and social care.

We are aware that supporting people with life-limiting 
conditions involves a whole community. We work closely with 
everyone - from health and social care professionals to the 
many specialist groups and organisations both within Surrey 
and nationwide.

What do 
we do? 



Who do we support?
Our volunteers support adults living with life-
limiting illness, including certain neurological 
conditions:

.  Cancer

. Multiple sclerosis

. Motor neurone disease

. Progressive supranuclear palsy

. Multiple system atrophy

. End-stage organ failure

. Some long term and end of life conditions.  

We use our expertise to help clients live as  
well as possible in their own home for as 
long as it is practical and desirable and we 
continue to support them when they need  
to move in to other care environments,  
such as a nursing home or hospice care.

What areas do  
we cover?
We support anyone living within a  
Surrey Borough.



How do we help?
A Brigitte Trust volunteer visits the same client each week – building a 
relationship centred on that person and their individual needs. 

Emotional Support  
Hearing life stories, looking at photos, sharing memories… 
and listening to the things that make it hard to sleep  
at night.

Practical Help  
Shopping, transport to appointments, changing  
the bed, making lunch, making the day seem a bit 
more manageable. 

Social time  
Each person is an individual. We have taken clients to the 
seaside, helped plant spring bulbs, walked together with 
the dog, driven into the country, visited the pub or just sat 
quietly together over a cup of tea.

Some clients may prefer a telephone or video call as well as 
a visit and this can be arranged according to each person’s 
specific needs.

Whilst the person with a life-limiting illness remains at the 
centre of our service, family carers also benefit from our 
inclusive support as they have a chance to go out for a 
welcome break during a volunteer visit.  

Please note there is no charge for our service, though 
voluntary donations will help with our costs. 

Kindness, 
compassion and a 
sympathetic earYou can be completely 

honest in what you say - 
more so than with a friend



Our other services
Visits from our Registered Pets as  
Therapy (PAT) dogs can be made to the  
home or outdoors.

Our partners at “Look Good Feel Better” 
can offer a one-to-one pampering and  
make-up session in a client’s home.

Our popular Neurological Support Group 
welcomes clients and carers each month.

Volunteers offer end of life support visits  
to the bedside of patients in hospital.

After the death of a client, short term 
bereavement support is available from  
our volunteer at home or by telephone  
by mutual arrangement.

When you are 
faced with 24-hour care, 

knowing you can leave 
your loved one in 
reliable hands is 

so helpful

…able to look
forward to a chat

and a cup of tea during 
some really difficult 

times

Client and  
family testimonials



How to request support
If you or someone you care for lives in Surrey and would like support 
from a Brigitte Trust volunteer, please contact our Service Co-ordinator 
or complete our online referral form.

   www.brigittetrust.org/referral-form

Contact our Service Co-ordinator
 referrals@brigittetrust.com 
  07469 932192

The Brigitte Trust is a company  
limited by guarantee   
Registered in England No. 1782730 
Registered Charity No. 288923 

Other contact information
  316 High Street   
Dorking   
Surrey   
RH4 1QX

  01306 881816
  admin@brigittetrust.com
 www.brigittetrust.org

Find us socially...
 @TheBrigitteTrust
 @brigittetrust
 @brigittetrust


