
                                                                    
 

 

Support group guidelines 

 

The purposes of your Support Group are: 

 To have space to explore and express any issues with your client 

 To have space to talk through any personal concerns 

 To be validated and supported as a volunteer 

 To develop understanding and skills within the work  

 To receive information and other perspectives on the work 

 To receive feedback on content and process 

 To ensure you are not left to carry unnecessary difficulties and problems alone 

 To develop your communication skills 

To make the groups run smoothly please be aware of the following: 

 Be prepared for the session with up to date information on your client and the visits 

you have made since the last group 

 The groups are a safe space for all so please allow others to talk freely without 

interruption or judgement 

 Whilst being a safe space for all, any discriminatory language or behaviour will not be 

tolerated 

 There will be ample opportunity for discussion and everyone will gain from the group 

perspective so do feel free to share your thoughts whilst being mindful of making 

judgments or assumptions 

 Keep the confidentially of the group at all times and don’t discuss anything outside of 

your session 

 Always ask for help if needed and be willing to offer help when required 

 Please arrive on time. Morning groups start at 10am; afternoons at 1pm and 

evenings at 7pm. If you do arrive after the group has started please join with 

minimum fuss 

 Groups finish at 12:30pm for the morning; 3:30pm for the afternoon and 9:30pm for 

the evening. Please stay until the end as people leaving during the session can be 

distracting and is unfair on the other volunteers. If you have a need to get away 

before the scheduled end time let me know in advance so we can plan your exit to 

coincide with a break in discussions 

 If you can’t make your group, please look at the timetable and email me with an 

alternative session that you can attend 

 Tea, coffee and water will be available in all venues but feel free to bring your own 

refreshments as required 

 

 Parking is available on site at the Guildford venue and in nearby public car parks for 

Dorking and Oxted. Check you know in advance where to park and the appropriate 

costs and let me know if you need any info for this 



                                                                    
Covid 

 All rooms will be laid out with distance between the chairs for the foreseeable future 

and we ask that you respect other people’s personal space at all times 

 Wear a mask on arrival at the venue which can be removed when you take your seat 

 Don’t attend if you have any of the covid symptoms including: runny nose; sore 

throat; cough; temperature; loss of taste and/or smell or any others as they become 

known and if in any doubt please test before arriving 

 If you are unwell or isolating and can’t make your group you can always join one of 

the Zoom sessions, just let me know and I will book you in 

 If you become unwell after you have attended the group and/or receive a positive 

test, please let me know as soon as possible as I will need to advise those who 

attended with you 

 I will ensure you are all aware if this happens following your meeting 

 If national guidelines change at any time in the future, we will adhere to any rules as 

appropriate and revert back to Zoom meetings following the existing timetable 

 

 

Mandy East 

Volunteer & Training Manager 
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